ALL
Electronic Prescribing and Medicines Administration (EPMA) System


SITE VISIT FEEDBACK FORM
Name: 





Site Visited: 




Date: 



Please select one answer for each question.
	1. GENERAL (for group scoring)
	

	1.1 The sites general experience of the system to date

Score justification and notes:


	Very Good
 FORMCHECKBOX 

	Good
 FORMCHECKBOX 

	Poor
 FORMCHECKBOX 

	Very Poor
 FORMCHECKBOX 


	1.2 The system is being used as envisaged by the site
Score justification and notes:


	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	1.3 Staff perceptions of the system overall

Score justification and notes:


	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 



	1.4 The site has no concerns regarding system functionality / areas for development
Score justification and notes:


	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	1.5 The site has realised the expected benefits
Score justification and notes:


	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	1.6 The supplier demonstrated a clear commitment to the site’s project and provided the support required

Score justification and notes:


	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	1.7 The supplier communicated well with the site for the duration of the project

Score justification and notes:


	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2. ROLE-SPECIFIC CRITERIA (for role-specific scoring)
	
	
	
	
	

	2.1 Medics’ / nurses’ / pharmacists overall view of the system

Score justification and notes:


	Medics

Nurses Pharm
	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 



	2.2 The system functions as medics / nurses / pharmacists expected
Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.3 The system includes all the functions that medics / nurses / pharmacists require
Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2.4 Medics / nurses / pharmacists find the system easy to use / intuitive
Score justification and notes:

 
	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2.5 Medics / nurses / pharmacists prefer using the EPMA system over the previous paper-based system
Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.6 Medics / nurses / pharmacists think the strengths of the system outweigh the weaknesses
Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.7 Medics / nurses / pharmacists recognise the benefits of the system to the organisation and patients

Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.8 The system works well on mobile devices

Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.9 It is simple to view all the current medicines prescribed as well as all recent administrations
Score justification and notes:


	Medics

Nurses Pharm
	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 


	2.10  Medicines can be easily prescribed and administered as one act
Score justification and notes:


	Medics
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.11  Medics’ / nurses’ / pharmacists’ overall view of the systems infusion functionality 

Score justification and notes:


	Medics

Nurses Pharm
	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 


	2.12  The system’s clinical decision support functionality is clear and useful
Score justification and notes:


	Medics

Nurses Pharm
	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 


	2.13  The system guides prescribers to select the most appropriate medicines and doses

Score justification and notes:


	Medics

Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.14  The system provides appropriate alerts

Score justification and notes:


	Medics

Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.15  It is easy to prescribe a discharge prescription

Score justification and notes:


	Medics
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.16  The system supports multi-disciplinary working and communication

Score justification and notes:


	Medics

Nurses Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.17  The administration screens offer a robust and safe method of documentation

Score justification and notes:


	Nurses
Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.18  The system saves time during medicines administration 

Score justification and notes:


	Nurses
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.19  The system effectively highlights prescriptions to pharmacy, e.g. medicines that are urgently needed 

Score justification and notes:


	Nurses

Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.20  The system meets the site’s reporting requirements

Score justification and notes:


	Nurses

Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.21  The reports produced from the system are useful

Score justification and notes:


	Nurses

Pharm
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.22 The site’s overall view of the supplier

Score justification and notes:


	PS & PM
	Very Good

 FORMCHECKBOX 

	Good

 FORMCHECKBOX 

	Poor

 FORMCHECKBOX 

	Very Poor

 FORMCHECKBOX 



	2.23  The supplier worked in a flexible and supportive manner

Score justification and notes:


	PS & PM

	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.24  The Project Manager displayed a commitment to the site’s project and owned and proactively progressed his / her actions

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.25 The supplier provide useful advice regarding the use of mobile devices

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.26  The supplier’s approach to training was appropriate and effective
Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2.27 The site experienced no significant system / supplier difficulties during the configuration stage

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2.28  The supplier provided adequate support during the configuration stage
Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.29  The site experienced no significant system / supplier difficulties during the implementation stage

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.30  The supplier provided adequate support during the implementation stage

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.31  When difficulties arose during implementation, the supplier provided effective and timely support to help overcome these
Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	2.32  The supplier provides adequate ongoing training and product support

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 


	2.33 The supplier provided a robust downtime solution

Score justification and notes:


	PS & PM
	Strongly Agree
 FORMCHECKBOX 

	Agree
 FORMCHECKBOX 

	Disagree
 FORMCHECKBOX 

	Strongly Disagree
 FORMCHECKBOX 



	3. CONCLUSIONS (not scored)
	

	3.1 Where there additional things that you would have liked to have seen?
If yes, what are these?


	Yes

 FORMCHECKBOX 


	No

 FORMCHECKBOX 



	3.2 Are there areas that require further discussion / clarification with the site?

If yes, what are these?

	Yes

 FORMCHECKBOX 


	No

 FORMCHECKBOX 



	3.3 Are there areas that require further discussion / clarification with the supplier?

If yes, what are these?


	Yes

 FORMCHECKBOX 


	No

 FORMCHECKBOX 



	3.4 In your view, does this system meet our Trust’s requirements?

Please explain your answer


	Yes

 FORMCHECKBOX 


	No

 FORMCHECKBOX 
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